
ORDER 
 
Order No:3696-3705    Dated: August 3, 2015    
 

Whereas, the Government of Haryana in Administrative Reforms 
Department vide notification no. 7/31/2014/3AR dated 7.5.2015 has notified the 
citizen services under section 3 of the Right to Service Act, 2014. The notification 
specifies the services along with the time lines, designated officers and the 
appellate authorities. A copy of the notification is attached.  
 

It is, therefore, ordered that the delivery of the citizen services mentioned in 
the above-referred notification be ensured in the time limit mentioned against each 
service, failing which stern disciplinary action shall be initiated against delinquent 
officials/ officers as per rules.  
 

Compliance of the above orders be ensured in letter and spirit. 
 
 

          -sd- 
         Commissioner 
SE/EO/SAO/Other Officers 
 


